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I'm empathetic, kind, friendly, focused, I am perfectionist, polite, thoughtful, Iam honest, reliable and patient I am quick and clever, and I am
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I am happy and I see the positive side Sometimes i'm lazy but not with my .
of things, I like to help others and be work, i'm too committed
kind o .
© Anadir comentario @ AwvaroBaena 1me H
Friendly, helpful, easy-gaing, well- ‘

‘Padlet

Alvaro Baena + 8+ 23d

Indicators or Metrics
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KPls vs Metrics 0
what are f J
the differences?

Metric

Metrics are statistics of times and

quantities related to calls, for Some companies have metrics and

example, how many customers and KPIs, they can have a lot of
Metrics is a general measure of how long i a customer on hold. metrics, but few KPIs. Metrics are Metrics are all those general ways
anything about business, such as Indicators are statistics that are quantifiable measures in the job to measure anything in the
the number of calls and the related to the growth of the process. While KPIs are the company, and analyze the
duration of each call; and KPI (Key company for reaching a goal, for company’s goal. performance of the BPO agent.
Performance Indicators) are example, the level of satisfaction of KPI are specific metrics, they have
metrics that are oriented to a the customers. Calificar o) beyond measure, focusing in a
target or a goal, to measure N exact goal; growing the company.
success or progress. While KPI are (]
considered metrics, not all metrics ¥ Caiificar IS ®)
are considered KPI.
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Sell your stuff here

® Anénimo & & Juan Carlos Celis Romero

PS5 Spiderman Limited Edition

e Anénimo @ Zzuleima Vides @ Jenny Marcela Padilla Sanchez

HNEBC Auto LED nightstand -
Marcela Padilla

Drive Blood Pressure monitor -
Sofia Henao

Corner Protectors - Kelly
Simone Sanchez Moreno

Next-Gen Robot Vacuum
Cleaner
HUMAN BODY INDUCTION

~ ~

Would you like to feel exclusive?
Are you a Spiderman fan?

Do you have dust allergy and get
tired of cleaning every day?

Here's the Spiderman Limited Edition,
it is here for collectors only. Feel
delighted with awesome graphics
and experiment the new features of
this exclusive PSS5. Discover a deep
game experience with haptic
feedback support, adaptative
triggers and 3D audio technology.

The Next-Gen Robot Vacuum Cleaner
is the solution to your life!

Do you have small children in your
house and are you afraid that they
will get hurt?

We have a solution for you!

Do you want to work from the
comfort of your bed?
Nightstand can help you!

Say goodbye to long cleaning days

Do you have high blood pressure or
¥ g B and free up time for yourself!

heart problems?
Do you need to measure constantly
or keep track of your heart rate?

The Next-gen Robot Vacuum Cleaner
is the perfect addition to any home,
as it efficiently takes care of your

« This new nightstand is a user-
We present these practical corner friendly multitasking stand. It has

Aratantare wihinh uni aan nea in all

The drive hinad nressiire monitor is a Buy it now with 20% discount and



